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ABSENTEEISM 
3-1 Ie507 
Rhodes, Susan R. and Richard M. Steers. 
Summary tables of studies of employee absenteeism. Springfield, Va., National 
Technical Information Service, 1978. 33p. (AD-A052-992) 
Descriptors: *Absenteeism--Research / Research reviews (Publications). 


3-2 1e507 
Steers, Richard M. and Susan R. Rhodes. 
Major influences on employee attendance: a process model. Springfield, Va., 
National Technical Information Service, 1978. 46p. (AD-A052-991) 
Performing organization: University of Oregon, Graduate School of Management and 
Business. 
A summary of this research was published in the Journal of Applied Psychology, 
63:391-407, August 1978. 
Descriptors: *Absenteeism causes--Simulation methods / *Absenteeism causes-- 
Research. 


ASSESSMENT CENTERS 


3-3 Iei22 .T44a 
Tielsch, George P. and Paul M. Whisenand. 


The assessment center approach in the selection of police personnel. Santa Cruz, 
Calif., Davis, 1977. 318p. 


Descriptors: “Assessment centers / *Police--Selection--Methods / Promotion. 


ATTITUDE SURVEYS 
3-4 
White, Michael. 
Pay methods: attitude survey, diagnosis and change. Personnel review (Gt. Brit.), 
7:24-31, Autumn 1978. 
Descriptors: *Attitude surveys / *Pay systems--Research. 


CAREER STAFFING 
3-5 
Comment on the proposed uniform guidelines on employee selection procedures. Personnel 
administrator, 23:41-46, June 1978. 
Descriptors: Federal employees / *Selection--Law and legislation / *Admini- 
strative agencies--Rules and practice. 


3-6 
Jones, Mark A. and Eric P. Prien. 
A valid procedure for testing the physical abilities of job applicants. Personnel 
administrator, 23:33-38, September 1978. 
Descriptors: *Qualifications--Physical standards--Research / Job applicants / 
Job analysis / Physical characteristics / Tests / Women--Abilities--Research. 


3-7 
Sheiber, Paul. 


A simple selection system called "jobmatch." Personnel journal’, 58:26-29+, January 
1979. 


Descriptors: Job applicants / *Placement--Automation / Selection--Methods. 





CAREER STAFFING (Cont'd) 
3-8 
Still, Michael. 
The technicalities of recruiting technicians. Personnel management (Gt. Brit.), 
10:44-48, December 1978. 
Descriptors: Personnel officers--Responsibilities / *Technicians--Employment / 
*Recruitment--Methods. 


CHANGE, ORGANIZATIONAL 
3-9 
Alexander, Mark. 
Organization development - behavioral science technology and managerial enterpre- 
neurship. Personnel review (Gt. Brit.), 7:17-23, Autumn 1978. 
Descriptors: *Organization development--Methods / Human behavior / Executives-- 
Responsibilities / Risk. 


3-10 
Jantsch, Erich. 
Ethics, morality, and system management; an evolutionary perspective. Futures, 
10:459-468, December 1978. 
Descriptors: *Ethics / Change, Organizational / *Long range planning / 
Systems analysis. 


3-11 
Lindell, Michael K. and John A. Drexler, Jr. 
Issues in using survey methods for measuring organizational change. Academy of 
management review, 4:13-19, January 1979. 
Descriptors: *Change, Organizational--Theory / Behavior modification. 


3-12 
Norton, Steven D. and Nicolas DiMarco. 
A child birth model of organizational development. Personnel administrator, 
23:29-31, July 1978. 
Descriptors: "Organization development--Administration / Consultants. 


CIVIL SERVICE 
3-13 
Howard, Niles and Susan Antilla. 
More clout for tax dollars. Dun's review, 113:52-53+, February 1979. 
Descriptors: "Contracts, Government / Municipal government / Performance / 
Civil service / Contractor personnel. 


3-14 Ref. JS411 .N21c 1978 
National Association of Counties. 


The county year book, 1978. Washington, 1978. 234p. 
Partial contents: Salaries of county officials, by Carol G. Berenson; Public 
sector labor relations, by R. Scott Fosler and Rolland C. Toenges. 
Descriptors: "County officials and employees / *Pay surveys / *Pay rates / 
Demographic characteristics / *Executives--Pay / Professional employees--Pay / 
*Strikes / *Labor-management relations. 





CIVIL SERVICE (Cont'd) 
3-15 Ie11.5 .N21s 
National League of Cities. 
State personnel requirements affecting municipalities. Prepared by IPA Municipal 
Manpower Project. Washington, 1977. 94p. 
Descriptors: *Intergovernmental relations / State law and legislation / 
*Personnel administration--Law and legislation / Municipal employees. 


3-16 
The uncivil servant. Bureaucrat, 7:40-45, Winter 1978. 

Contents: Management manure, by Tom Gill; Creating and maintaining dissatisfied 
employees, by R.C. Burkholder; The cliché expert testifies on meritorious citations, 
by John E. Fisher. 

Descriptors: *Leadershp style / *Awards / Civil service / *Executives-- 

Characteristics / *Personnel administration--Anecdotes, facetiae, satire, etc. 


CIVIL SERVICE, FEDERAL 
3-17 
Campbell, Alan K. 
Accountability: the bottom line of reform. Bureaucrat, 7:13-16, Winter 1978. 
Address delivered at a meeting of the National Capital Area Chapter, American 
Society for Public Administration, George Washington University, Washington, D.C., 
May 25, 1978. 
Descriptors: Federal employees / *Management accountability / Performance- 
based pay / Civil service reform / Executives--Training. 


3-18 
Campbell, Alan K. 
Civil Service: is management reform possible? Personnel administrator, 23:33-34+, 
June 1978. 
Descriptors: *Civil service reform / Federal government / *Reorganization plans / 
U.S. Office of Personnel Management / U.S. Merit Systems Protection Board / Senior 
executive service / Supervisors / Performance-based pay. 


3-19 
Farney, Dennis. 
For high-level aides in Washington, it is all work, no family. Wall Street journal, 
193:1+, January 30, 1979. 
Descriptors: "Executive families / Federal government / Political executives / 
*Work addiction. 


3-20 Ic26 .F31f 1979 
Federal employees almanac 1979, edited by Joseph Young. Washington, Federal Employees’ 
News Digest, 1979. 156p. 
Descriptors: *Civil service / *Personnel administration--Handbooks, manuals, 
etc. / Federal employees / *Compensation / Retirement / Training / Political 
Activity / Civil service laws / *Pay tables. 


3-21 
McCarthy, Thomas G. 
Managers--the ball is in our court. Civil service journal, 19:10-12, January-March 
1979. 
Mr. McCarthy is Regional Director, Seattle Region, Office of Personnel Management. 
Descriptors: *Civil service reform / Federal employees / *Personnel administra- 
tion / Performance evaluation. 





CIVIL SERVICE, FEDERAL (Cont'd) 
3-22 
North, James. 
My brief career as a bureaucrat. New republic, 180:21-23, February 3, 1979. 
cr ors: *Performance / *Civil service / Federal employees / Job satisfac- 
tion / Executives--Characteristics / Removal. 


3-23 Ic27 1976/77 
U.S. Civil Service Commission. 
The fiscal year 1977 annual report of the .... Washington, U.S. Govt. Print. Off 
1978. 1107p. 
Descriptors: *U.S. Civil Service Commission / *Civil service--Statistics / 
*Appeals--Statistics / Civil service--Executive orders / Civil service laws / 
Intergovernmental personnel programs / Excepted positions / Minority groups-- 
Employment--Statistics / Federal government. 


3-24 1c26.44 .Un35f 1979 
U.S. Office of Personnel Management. 


Federal employment of noncitizens. Prepared by Staffing Service. Washington, 1979. 
4p. 
Published 1947-1977 by U.S. Civil Service Commission. 
Former title, The employment of noncitizens in the United States Civil Service. 
Descriptors: *Aliens--Employment / Federal government. 


3-25 
U.S. President, 1977- (Jimmy Carter). 
Federal civil service reorganization. Executive Order 12107. December 28, 1978. 
Relating to the Civil Service Commission and labor-managment in the Federal service. 
Weekly compilation of Presidential documents, 41:2292-2300, January 1, 1979. 
Descriptors: "Reorganization plans / *U.S. Office of Personnel Management / 
*U.S. Merit Systems Protection Board / *U.S. Civil Service Commission / *U.S. 
Federal Labor Relations Authority / *U.S. Federal Service Impasses Panel. 


3-26 
Zierden, William E. 
Unfettering the Federal civil service system. Bureaucrat, 7:53, Winter 1978. 


Descriptors: Federal employees / Career patterns / *Job security / *Pay compara- 
bility. 


CIVIL SERVICE, FOREIGN 
3-27 
Ackerman, Jeremy. 
False prophets are attacking unions in the public sector. Civil service review 
(Canada), 51:6-8, June 1978. 
Speech given to the Halifax Civil Employees Council, February 24, 1978. 
er ors: "Government employees--Public opinion / Job comparability / Canada. 


3-28 
Alliance submission to the D'Avignon Committee. Civil service review (Canada), 
51:20-23, September 1978. 

Statement by Alliance president, Andy Stewart, to the Special Committee to Review 
Personnel Management and the Merit Principle in the Public Service which met in 
Ottawa, May 8-12, 1978. 

Descriptors: Decision-making--Group method / *Labor managment relations / 

*Personnel administration / Canada / Government employees. 





CIVIL SERVICE, FOREIGN (Cont'd) 
3-29 M-Film 
Al-Teraifi, Al-Agab A. 
Administrative reform in the Sudan with special reference to personnel aspects. 
Ann Arbor, Mich., University Microfilms, 1978. 330p. 
Doctoral dissertation, University of Pittsburgh, 1978. Abstracted in Dissertation 
Abstracts International, 39:1826A, September 1978. 
Descriptors: *Underdeveloped countries--Civil service / Public administration-- 
Research. 


3-30 
Fleming, Barry. 
Contracting out: we must fight back. Civil service review (Canada), 51:14-16, 
September 1978. 
Descriptors: Canada / *Contracts, Government / Government employees / Labor- 
management relations. 


3-31 M-Film 
Hazhin, Khosrow. 
Civil service and bureaucracy in the two politcal poles and in a developing nation in 
the middle. (A comparative study of civil service and bureaucracy in the United 
States of America, the Soviet Union, and the Iranian Civil Service Reform). 
Ann Arbor, Mich., University Microfilms, 1978. 198p. 
Doctoral dissertation, Claremont Graduate School, 1978. Abstracted in 
Dissertation Abstracts International, 39:1829A, September 1978. 
Descriptors: *Civil service--Comparative studies / *U.S. Civil Service Commis- 
sion--History / *Iran--Civil service / *Russia--Civil service. 





COMMUNICATION 

3-32 

wilkens, Paul L. and Paul R. Tim. 
Perceived communication inequity: a determinant of job dissatisfaction. Journal of 
management, 4:107-119, Spring 1978. 


Descriptors: *Communication--Research / Equity--Theory / *Job satisfaction-- 
Research. 


COMPENSATION 


3-33 Ie53 .Sci2B2in 1978 
Battelle Memorial Institute. 


..-National survey of compensation; paid scientists and engineers engaged in 

research and development activities, 1978. Columbus, Ohio, 1978. iv. 
Descriptors: *Scientists--Pay--Statistics / *Engineers--Pay--Statistics / 
Bachelor of science degree / Master of science degree / Doctor of philosophy 
degree / Federal government / Business / Industry. 


3-34 
Berry, John M. 
IMF, World Bank pay urged 10% above U.S. levels. Washington post, p. D9, 
February 13, 1979. 
Descriptors: *International civil servants--Pay / Pay rates. 


3-35 
Clague, Llewellyn and William D. Lauer. 
An expatriate compensation model. Personnel administration, 23:54-58, September 
1978. 
Descriptors: *Compensation administration--Methods / *Overseas personnel / 
Overseas management / Simulation methods. 





COMPENSATION (Cont'd) 
3-36 
Huseman, Richard C., John D. Hatfield and Richard B. Robinson. 
The MBA and fringe benefits. Personnel administrator, 23:57-60, July 1978. 
Descriptors: *College graduates--Recruitment / ®Fringe benefits--Evaluation / 
*Master of business administration degree recipients. 


3-37 
Karr, Albert R. 
Parked cars set off emotional collision in Washington, D. C. Wall Street journal, 
193: 14, February 5, 1979. 
Descriptors: *Automobile parking / Fringe benefits / Federal employees. 


3-38 
Katz, Edward C. 
The unsung benefits of employee savings plans. Personnel journal, 58:30+, January 
1979. 
Descriptors: "Saving plans / Retirement planning. 


3-39 
Kendall, Edward L. and Philip R. Matheny. 
Current issues in salary administration and the Factoran System. Personnel adminis- 
trator, 23:34+, August 1978. 
Descriptors: Factor analysis / *Pay administration--Evaluation. 


3-40 
Kuzela, Lad. 
Fringes becoming benefits of doubt. Industry week, 200:45+, January 22, 1979. 


Descriptors: Day care centers / *Fringe benefits--Costs / Leave / Medical care / 
Pensions. 


3-41 

Levine, Gilbert. 
What is average comparability of total compensation? Civil Service review (Canada), 
51:26-28+, June 1978. 


Descriptors: Compensation / Government employees / Labor-management relations / 
*Pay rates. 


3-42 
Pilenzo, Ronald C., Robert J. Greene and Philip G. Hendersen. 
Compensating the PAIR professional. Personnel administration, 23:19-20, August 1978. 
PAIR=Personnel Administration & Industrial Relations. 


Descriptors: *Compensation / Industrial relations / *Personnel officers--Pay / 
*Personnel directors--Pay. 


3-43 M-F iche 
Shumate, E. Chandler, Steven L. Dockstader and Delbert M. Nebeker. 
Performance contingent reward system: a field study of effects on worker producti- 
vity. Springfield, Va., National Technical Information Service, 1978. 62p. 
Descriptors: "Incentive pay--Research / *Productivity improvement / Federal 
government. 





COMPENSATION (Cont'd) 
3-44 JK1309 .Un38r 1978 
U.S. Congress. House. Committee on House Administration. 
Report of the Clerk of the House from July 1, to September 30, 1978. Washington, 
U.S. Govt. Print. Off., 1978. 1347p. (H. doc. 404, 95th Cong.) 
Descriptors: *U.S. House of Resprensentatives--Appropriations and expenditures / 
*Congressional staff-—-Pay / *Congressional committee staff--Pay. 


3-45 JK1161 .Un38r 1978 
U.S. Congress. Senate. 
Report of the Secretary of the Senate from April 1, 1978 to September 30, 1978. 
Washington, U.S. Govt. Print. Off., 1978. 1110p. (S. doc. 131, 95th Cong.) 
Descriptors: *®U.S. Senate--Appropriations and expenditures / *Congressional 
staff--Pay / *Congressional committee staff—Pay. 


3-46 Ie55 .Un25¢ 1978 
U.S. Office of Management and Budget. 
Comparability of the Federal statutory pay systems with private enterprise pay rates; 
annual report of the President's Pay Agent. Washington, 1978. 116p. 
Descriptors: *Pay comparability / Federal government / *Pay administration. 


3-47 
U.S. President, 1977- (Jimmy Carter). 
Federal civilian and military pay increases; message to the Congress. January 18, 
1979. Weekly compilation of Presidential documents, 15:64-65, January 22, 1979. 
Descriptors: *Pay increases / Federal employees / *Military personnel-—-Pay. 


3-48 

U.S. President, 1977- (Jimmy Carter). 
Federal physicians comparability allowance. Executive Order 12109. December 28, 
1978. Weekly compilation of Presidential documents, 41:2300-2301, January 1, 1979. 


Descriptors: *U. S. Office of Personnel Management / *Physicians--Pay / 
Federal government. 


3-49 
Waldo, John R. 


Using a weighted criteria grid for Phase II salary decisions. Personnel administra- 
tor, 23:86-89, June 1978. 


Descriptors: “Pay administration / Decision-making / *Pay research--Evaluation. 


3-50 
Will guidelines slow fringe-benefits boom? U.S. news & world report, 86:75-76+, 
January 22, 1979. 
Descriptors: *Fringe benefits--Costs / Insurance, Life / Medical care / Pensions. 


COUNSELING 
3-51 M-F ilm 
Hoffmann, Manfred W. 


The evaluation of a management training program in client centered counseling and its 
effect on counseling skill and management attitude. Ann Arbor, Mich., University 
Microfilms, 1978. 169p. 

Doctoral dissertation, Temple University, 1977. Abstracted in Dissertation 
Abstracts International, 39:725A, August 1978. 

Descriptors: "Employee counseling--Research / *Executives--Training--Research. 





COUNSELING (Cont'd) 

3-52 

Kravetz, Dennis J. 
Counseling strategies for involuntary terminations. Personnel administrator, 
23:49-54, October 1978. 


Descriptors: *Counseling--Methods / Counselors / Performance evaluation / 
Psychology / *Removal. 


3-53 Ie535 .Un35c 
U.S. Civil Service Commission. Seattle Region. 
Counseling & planning for employee development: a supervisr's guide. Prepared by 
Seattle Regional Training Center. Seattle, Wash., 1979. 44p. 
rs: *Career counseling / *Employee development / *Supervisors--Responsi- 
bilities / Federal government. 


3-54 Te568 .Un851c 
U.S. National Institute on Alcohol Abuse and Alcoholism. 
Counseling alcoholic clients: a micro-counseling approach to basic communication 
skills; participant handbook. Prepared by the National Center for Alcohol Education. 
Washington, U.S. Govt. Print. Off., 1978. 43p. (DHEW publication no. (ADM)78-710) 
Descriptors: *Counselors--Training / *Alcoholic employees--Counseling / Communi- 
cation techniques. 


CREATIVE THINKING 
3-55 
Bartlett, Steven. 
Pretocol analysis in creative problem-solving. Journal of creative behavior, 
12:181-192, Third quarter 1978. 
Descriptors: Learning theories / *Problem solving--Research. 


DELEGATION 
3-56 
Howard, Harold C. 
The human dimension: delegate to develop people. Personnel administrator, 23:21-22, 
July 1978. 
Descriptors: *Delegation--Methods. 


DISCIPLINE 

3-57 

Sims, Henry P., Jr. 
Tips and troubles with employee reprimand. Personnel administrator, 24:57-61, 
January 1979. 


Descriptors: *Discipline--Methods / Employee conduct / *Supervisors-—-Responsi- 
bilities. 


ELECTRONIC DATA PROCESSING PERSONNEL 

3-58 

Kelly, John E. 
A study of the work attitudes of computer programmers. Personnel review (Gt. Brit.), 
7:36-40, Autumn 1978. 


*Employee attitudes--Research / Job design / *Programmers--Charac- 
teristics. 


EMPLOYEE CONDUCT 


3-59 Ie478 .C23m 
Carson, Charles R. 
Managing employee honesty. Los Angeles, Security World, 1977. 230p. 


Descriptors: "Employee theft / *Industry--Security measures--Case studies / 
"Investigation / Financial disclosure. 





=M HEALTH AND MEDICAL CARE 
3-60 Ie568 .F72e 
Follmann, Joseph F. 
The economics of industrial health; history, theory, practice. New York, AMACOM, 
1978. 482p. 
Descriptors: *Health, Employee--Administration / *Medical care--Administration / 
*Medical care--Costs. 


3-61 
Levi, Lennart. 
Occupational mental health: its monitoring, protection and promotion. Journal of 
occupational medicine, 21:26-32, January 1979. 
Descriptors: Health, Employee / Mental health / *Stress, Psychological--Research. 


3-62 Ie568 .N21n 
National Chamber Foundation. 


A national health care strategy; a series of five reports on business involvement 
with health. New York, 1978. 5v. 

Contents: Vol. 1, How business interacts with the health care system; vol. 2, 
How business can use specific techniques to control health care costs; vol. 3, 
How business can stimulate a competitive health care system; vol. 4, How business 
can promote good health for employees and their families; vol. 5, How business can 
improve health planning and regulation. 

Descriptors: *Health, Employee / *Health benefit programs / *Medical care. 


3-63 
Price, Bill. 
Mental illness: a case for company concern. Personnel managment (Gt. Brit.), 
10: 39-43, December 1978. 
Descriptors: Health, Employee / *Mental illness / Personnel policies. 


3-64 
Trafford, Abigail. 
Is your job dangerous to your health? U.S. news & world report, 86:39-42, 
February 5, 1979. 
Descriptors: Chemical workers / Hazardous occupations / *Health, Employee / 
Safety. 


3-65 M-Fiche 
U.S. General Accounting Office. 
Better coordination could improve the provision of Federal health care in Hawaii. 
Report by the Comptroller of the United States. Washington, U.S. Govt. Print. Off., 
1978. 54p. (Be133142) 
Descriptors: "Medical care--Administration / *Health, Employee--Administration / 
Federal government. 


EMPLOYEES' COMPENSATION 
3-66 
Minor, Gerri. 
Workers' compensation laws--key state amendments of 1978. Monthly labor review, 
102:43-50, January 1979. 
Descriptors: Disability benefits / *Employees' compensation--Law and legis- 
lation / State government. 








EQUAL OPPORTUNITY IN EMPLOYMENT 
3-67 
Callahan, Michael T. 
Defending enforcement of Executive Order 11,246 against Federal construction con- 
tractors: a quagmire of uncertainty. Administrative law review, 30:519-533, 
Fall 1978. 
Descriptors: *Affirmative action plans / Executive orders / Discrimination / 
*Contracts, Government / Federal government. 


3-68 
E.E.0.C. symposium. Howard law journal, 21:481-605, no.2 1977. 

Partial contents: Employment, by Hyman Bookbinder and U.W. Clemon; Trying a 
"reverse discrimination" case by Daniel Steiner and James B. Wilson; Developing an 
affirmative action plan, by Martin Gerry, Michael Gottelsman, and Ralph Smith. 

Descriptors: *Affirmative action / *Discrimination / *Equal opportunity in em- 

ployment / *Afro-Americans--Pay / *Afro-Americans--Attitudes toward--History / 

*afro-Americans--Economic conditions / U.S. Supreme Court--Cases / *Minority 

groups--Education. 


3-69 
Edwards, Harry T. 


Arbitration as an alternative in equal employment disputes. Arbitration journal, 
33:22-27, December 1978. 


Descriptors: *Arbitration / *Discrimination--Cases / *Discrimination appeals. 


3-70 KF3464 .M35e 
Employment discrimination: the impact of legal and administrative remedies, by F. Ray 
Marshall and others. New York, Praeger 1978. 153p. 
Descriptors: *Discrimination--Law and legislation / *Affirmative action--Case 
studies / Contracts, Government / Discrimination--Research. 


3-71 M-Film 
Grosskopf, Shawna P. 


Discrimination in state and local government employment. Ann Arbor, Mich., Univer- 
sity Microfilms, 1978. 309p. 
Doctoral dissertation, Syracuse University, 1977. Abstracted in Dissertation 
Abstracts International, 39:1010A, August 1978. 
Descriptors: *Discrimination--Research / *Equal opportunity in employment-- 
Administration--Evaluation / State government / Local government / Equal oppor- 
tunity in employment--Law and legislation / Pay rates. 


3-72 
Norton, Eleanor H. 

Comment on the Bakke decision. Personnel administrator, 23:26-28, August 1978. 
Note: Eleanor H. Norton is chair of the U.S. Equal Opportunity Commission. 
Descriptors: “Affirmative action / *Discrimination in education--Cases / 
Equal opportunity in employment. 


3-73 
Rogge, O. John. 
Equal rights for women. Howard law journal, 21:327-420, no. 2 1977. 
Includes sections on armed forces and veterans, and service academies. 
Descriptors: Pay rates--Cases / Pregnancy--Cases / Sex discrimination--Cases / 
*Women--Civil rights--Cases / Women military personnel / U.S. Supreme Court. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
3-74 
U.S. President, 1977- (Jimmy Carter). 
Equal employment opportunity enforcement. Executive Order 12106. December 28, 1978. 
Transfer of certain equal employment enforcement functions. Weekly compilation 
of Presidential documents, 41:2290-2291, January 1, 1979. 
Descriptors: Reorganization plans / *U.S. Civil Service Commission / *U.S. Equal 
Employment Opportunity Commission / *Equal opportunity in employment. 


ETHICS 
3-75 
Drucker, Peter F. 
Ethics...primum non nocere: the ethics of responsibility. The secretary, 38:6-8+, 
December 1978. 
Descriptors: *Business ethics / *Executives--Responsibilities / Compensation / 
Management principles. 


3-76 
Erdlen, John D. 
Ethics and the employee relations function. Personnel administrator, 24:41-43+4, 
January 1979. 
Descriptors: *Executive recruiters / *Executives--Ethics / *Executives--Recruit- 
ment / *Personnel officers--Responsibilities. 


3-77 Ie478 .K45e 
Kernaghan, Kenneth. 
Ethical conduct: guidelines for government employees. Toronto, Ontario, Institute 
of Public Administration of Canada, 1975. 72, 80p. 
Text in English and French. 
Descriptors: *Civil service ethics--Comparative studies / *Canada--Civil 
service / Federal government. 


EXECUTIVES 
3-78 Ie424.3 .M92m 
Municipal Management Assistants of Southern California. 
Management careers in local government; a career planning handbook. [Pasadena?], 
1978. 36p. 
Descriptors: *Executives--Career opportunities / *Local officials and employees-- 
Career opportunities / *Executives--Career planning. 


3-79 
Price, Margaret. 
Wedding vows a career must? Industry week, 200:38-40+, January 22, 1979. 
Descriptors: Divorce / *Executives families / Marriage / Women--Employment. 


3-80 
Weaver, Donna R. 
An examination of the influence of candidate sex in decisions to promote to upper- 
level management. Ann Arbor, Mich., University Microfilms, 1977. 247p. 
Doctoral dissertation, Northern Illinois University, 1977. Abstracted in 
Dissertation Abstracts International, 39:364A, July 1978. 
Descriptors: *Executives--Promotion--Research / *Sex discrimination--Research. 


M-Film 





EXECUTIVES--ABILITIES AND CHARACTERISTICS 
3-81 
Belker, Loren B. 
The first-time manager; a practical guide to the management of people. New York, 
AMACOM, 1978. 163p. 
Descriptors: *Executives--Abilities--Handbooks, manuals, etc. / *Executives-- 
Characteristics--Handbooks, manuals, etc. / *Success in employment / Executives-- 
Evaluation. 


Id33 .B4uif 


3-82 
Candid reflections of a businessman in Washington. Fortune, 99:36-40+, January 29, 
1979. 
W. Michael Blumenthal Secretary of the U.S. Treasury, comments on the differences 
between running a multinational corporation and being a senior member of the Cabinet. 
Descriptors: *Executives--Characteristics / Government publicity / Federal 
employees / *Executive effectiveness / Public administration / U.S. Congress. 


3-83 
Day, Charles R., Jr. 
What it takes to be a CEO. Industry week, 200:58-61+, January 8, 1979. 
Descriptors: *Executives--Characteristics / Executives--Responsibilities / 
Success in employment. 


3-84 
Larson, James S. 
Leadership style and temperament. Ann Arbor, Mich., University Microfilms, 1978. 
154p. 
Doctoral dissertation, Southern Illinois University at Carbondale, 1978. Abstrac- 
ted in Dissertation Abstracts International, 39:1098A, August 1978. 
Descriptors: *Leadership style--Research / *Executives--Abilities / *Executives-- 
Characteristics / In-basket technique. 


M-F ilm 





3-85 
Wren, Daniel A., Roger M. Atherton and Larry K. Michaelsen. 


The managerial experience of management professors: are the blind leading the blind? 
Journal of management, 4:75-83, Spring 1978. 


Descriptors: *College professors--Characteristics--Research / *Executives-- 
Abilities--Research / *Work experience. 


3-86 
Greene, Robert J. 
Competitive compensation levels for PAIR practitioners. Personnel administrator, 
23:45-47, October 1978. 
Highlights results of the 1978 ASPA/A.S. Hansen Salary Survey on Personnel and 
Industrial Relations positions. 


Descriptors: "Geographic differentials / *Compensation / *Personnel directors-- 
Pay. 


3-87 
Perham, John. 
Executive pay under guidelines. Dun's review, 113:82-83+, February 1979. 
Descriptors: *Executives--Pay / Executives--Fringe benefits / Executives-- 


Promotion / Bonus system / Stock options / Administrative agencies--Rules and 
practice. 





EXECUTIVES--HEALTH AND MEDICAL CARE 

3-88 

From boardroom to locker room. Time, 113:63, January 22, 1979. 
Descriptors: *Executives--Health / *Physical fitness. 


EXECUTIVES--RECRULTMENT 
3-89 
Fripp, John. 
Getting long term value from executive appointments. Personnel management 
(Gt. Brit.), 10:34-37, November 1978. 
Descriptors: *Executives--Recruitment--Evaluation / *Executives--Recruitment-- 
Methods / Managment development--Methods. 


3-90 
Have talent, will travel: switching jobs at top. U.S. news & world report, 86:87-88, 
February 19, 1979. 
Descriptors: *Executives--Recruitment / "Executive recruiters / Executive per- 
quisites / Executives--Mobility / Executives--Pay / Compensation. 


3-91 
Rabinowitz, Peter A. 
Reference auditing: an essential management tool. Personnel administrator, 
24:34-38, January 1979. 
Descriptors: Executives--Recruitment / *Reference checks--Methods. 


EXECUTIVES--RESPONSIBILITIES 
3-92 
Connell, John J. 
How your job will change in the next 10 years. Administrative management, 40:26-28+, 
January 1979. 
Descriptors: Change, Organizational / *Executives--Responsibilities / *Futures 
(of society) / Technological change / *Office management. 


3-93 
Gais, Elfriede M. 
Responsibility, authority, and achievement...an analysis of management. The secre- 
tary, 38:24-25, December 1978. 
Descriptors: *Authority / Executives--Responsibilities / Motivation / *Executive 
effectiveness. 


3-94 Iai8 .In8L 
International City Management Association, the National League of Cities, and the 
National Association of Counties. 

Local elected officials handbook, series 1. Washington, 1977. llv. 

Contents: Vol. 1, User's guide; vol. 2, Streamlining governing body meetings; 
vol. 3, If you only had more time; vol. 4, Communicating; vol. 5, Intergovernmental 
relations; vol. 6, Goal setting by the governing body; vol. 7, Money - how to raise 
it and how to spend it; vol. 8, Use of advisory committees; vol. 9, Evaluating the 
chief administrator; vol. 10, Make policy - who me? vol. 11, Taking stock: guide to 
governing body self evaluation. 

Descriptors: *Local government--Handbooks, manuals, etc. / *Executives-- 

Responsibilities / *Local officials and employees--Responsibilities / Time 

managment / Executives--Evaluation / Intergovernmental relations. 





EXECUTIVES--TRAINING 
3-95 
America, Richard F. and Bernard E. Anderson. 
Moving ahead; black managers in American business. MBA, 12:40+, December 1978- 
January 1979. 
Descriptors: *Afro-American executives--Characteristics / Personal development / 
Executives--Promotion--Methods / *Executives--Training. 


3-96 Ref. Ie424 .Am29m 1979 (Mar .-Aug. ) 
American Management Associations. 
Management development guide, course catalog, March-August 1979. New York, 1979. 
176p. 
Descriptors: "Management development / *Training catalogs, schedules, etc. 


3-97 Te124 .B94d 
Burrow, Martha G. 


Developing women managers: what needs to be done? New York, AMACOM, 1978. 32p. 
cr ors: *Management development--Research / *Women executives--Research / 
*Women executives--Training / Women executives--Characteristics. 


3-98 
Guerrier, Yvonne and Keith MacMillan. 
Developing managers in a low-growth organization. Personnel management (Gt. Brit.), 
10: 34-38, December 1978. 
Descriptors: "Management development / Organizational characteristics / Organi- 
zational structure. 


3-99 
Harrison, Rosemary. 
A new look at the retraining of unemployed executives. Journal of European indus- 
trial training, 2:26-29, no. 6 1978. 
Descriptors: *Executives--Training / Personal development / *Retraining-- 


Methods / Unemployed / Great Britain. 


3-100 M-F iche 
International City Management Association and the National Association of Schools of 
Public Affairs and Administration. 
Innovative approaches to strengthen urban management education. Springfield, Va., 
National Technical Information Service, 1977. 150p. (PB-279-662) 
Descriptors: *Executives--Training / *Public administration--Study and teaching-- 
Research / Universities and colleges / Local officials and employees. 


3-101 
Sorensen, Peter F., Jr. and Elmer H. Burack. 


Expanding computer technology: its role in management development. Personnel 
administrator, 23:38-42, October 1978. 


Descriptors: Electronic data processing / *Management development / Organiza- 
tional commitment. 


3-102 

Stubbs, Irving R., Richard L. Hill and G. G. Carlton. 
Training and development of internal consultants at Diamond Shamrock. Personnel 
administrator, 23:17-20, July 1978. 


Part 1 appeared in Personnel Administrator, 23:62-68, May 1978, (Personn 
Literature, item 9-68, September 1978). 


Descriptors: *Consultants--Training / *Executives--Training / *Training--Methods. 





EXECUTIVES--TRAINING (Cont'd) 
3-103 Te424.5 .Un35me 
U.S. Civil Service Commission. 
Meeting the management imperative for executive development; a report of the Task 
Force on Executive Development in the Senior Executive Service. Washington, 1978. 
65p. 
Descriptors: *Executives--Training / *Senior executive service / *Executives-- 
Selection / Federal government. 


3-104 
Misselhorn, H. J. 
Joint problem-solving: building better relationships and better solutions. 
Personnel review (Gt. Brit.), 7:6-16, Autumn 1978. 
Descriptors: *Conflict resolution--Methods / Planning / *Problem solving-- 
Group method. 


3-105 
Hunter, Patricia N. and Rosalind R. Zuger. 
Coming face to face with rehabilitation. Personnel journal, 58:41-42+, January 1979. 
cr ors: *Handicapped--Employment / *Handicapped--Rehabilitation. 


3-106 
Kwitny, Jonathan and Jerry Landauer. 
Pay of the blind often trails minimum wage at charity workrooms. Wall Street 
journal, 193:1+, January 24, 1979. 
Descriptors: *Blind--Pay / *Sheltered workshops / Blind--Employment. 


3-107 
Milk, Leslie B. 
The key to job accommodations. Personnel administrator, 24:31-33+, January 1979. 
Descriptors: *Affirmative action / *Handicapped--Employment / Personnel 
officers--Responsibilities / Qualifications--Physical standards. 


3-108 M-Fiche 
Fein, Rashi and Christine Bishop. 
Employment impacts of health policy developments. Washington, Educational Resources 
Information Center, 1976. 103p. (ED-154-179) 
Descriptors: *Health personnel--Workforce planning--Research / *Physicians-- 
Workforce planning. 


3-109 Ie425 .Su7s 
Supervision, consultation, and staff training in the helping professions, edited by 
Florence Whiteman Kaslow and Associates. San Francisco, Jossey-Bass, 1977. 342p. 
cr ors: *Health personnel--Training--Addressess, essays, lectures / 
*Social service aides--Training / *Supervision--Addresses, essays, lectures / 
Mental health services--Administration. 





HEALTH PERSONNEL (Cont'd) 
3-110 
Tindall, Robert C. and Nancy L. Carroll. 
Defining hospital supervisors under the National Labor Relations Act. Personnel 
administrator, 23:55-60+, October 1978. 
Descriptors: Hospital workers / *Managment audit--Methods / *Law--Interpreta- 
tion and construction / *Supervisors--Responsibilities. 


HOURS OF WORK 
3-111 
Bosworth, Derek L. and Peter J. Dawkins. 
Proposed changes in the extent and nature of shiftworking: some important policy 
issues. Personnel review (Gt. Brit.), 7:32-35, Autumn 1978. 
Descriptors: Shift work--Law and legislation / European Economic Community / 
France / *Shift work--Evaluation. 


3-112 
Folkman, Steward G. and Kenneth D. Lantta. 
A flexitime feasibility analysis model for production oriented organizations. 
Springfield, Va., National Technical Information Service, 1978. 68p. (AD-A057-912) 
Master's thesis, U.S. Naval Postgraduate School, June 1978. 
Descriptors: *Flexible working hours--Research. 


Ie488 .F71f 


3-113 
Jones, Ethel B. and James E. Leng. 


Women and part-week work. Springfield, Va., National Technical Information Service, 
1978. 164p. (PB-280-737) 
Performing organization: Auburn University, Department of Economics. 
Descriptors: *Part-time work--Research / *Married women--Employment / Shorter 
workweek / Women--Pay--Research / Women employees--Characteristics. 


M-F iche 


3-114 
U.S. Trade Union Seminar on Alternative Work Patterns in Europe, 1978. 
Innovations in working patterns; report of the.... Prepared by Jeffery M. Miller. 


Washington, Communications Workers of American and German Marshall Fund of the United 
States, 1978. 47p. 


Descriptors: *Hours of work--Comparative studies / *Flexible working hours-- 
Comparative studies. ° 


e488 .Usii 


HUMAN RELATIONS 
3-115 
Cohen, Herbert A. 
Everyone is a negotiator. Personnel administrator, 23:30-31+, August 1978. 
Descriptors: Decision-making / *Negotiation--Methods / Risk / Human relations. 


INCENTIVE AWARDS AND PROGRAMS 
3-116 
Noyes, David S. 


Encourage initiative; your style makes the difference. Value world, 2:15, January- 
February 1979. 


Descriptors: Creativity / Job satisfaction / Leadership style / *Suggestion 
systems. 





INTERVIEWING 
3-117 
Byham, William C. 


Common selection problems can be overcome. Personnel administrator, 23:42-47, 
August 1978. 


Descriptors: Executives--Responsibilities / *Interviewing. 


3-118 
Tessler, Richard and Lisa Sushelsky. 
Effects of eye contact and social status on the perception of a job applicant in an 
employment interviewing situation. Journal of vocational behavior, 13:338-347, 
December 1978. 
Descriptors: *Interviewing--Methods / *Nonverbal communication--Research / 
Social status / Self-esteem. 


R 
3-119 
Bergin, Thomas J., Jr. 
Federal agency implementation of the Privacy Act of 1974. Ann Arbor, Mich., Univer- 
sity Microfilms, 1978. 347p. 
Doctoral dissertation, American University, 1978. Abstracted in Dissertation 
Abstracts International, 39:1827A, September 1978. 
Descriptors: “Invasion of privacy--Research / *Records administration--Evalua- 
tion / Federal government. 


M-Film 





M-Fiche 
General Accounting Office. 


Agencies' implementation of and compliance with the Privacy Act can be improved. 
Washington, U.S. Govt. Print. Off., 1978. 28p. (B-130441) 
Descriptors: *Invasion of privacy / *Administrative agencies--Rules and 
practice / *Records administration / Federal government. 


3-121 M-Fiche 
U.S. General Accounting Office. 
Challenges of protecting personal information in an expanding Federal computer net- 
work environment; report to the Congress by the Comptroller General. Washington, 
U.S. Govt. Print. Off., 1978. 48p. (B-146864) 
Descriptors: *Invasion of privacy / *Electronic data processing departments-- 
Security measures / Federal government. 


JOB _ ANALYSIS 
3-122 
Brief, Arthur P. and Ramon J. Aldag. 


The job characteristic inventory: an examination. Academy of Management journal, 
21:659-670, December 1978. 


Descriptors: Nurses--Employment / *Job factors--Research / Job satisfaction 
research. 


3-123 
McCormick, Ernest J., Angelo S. DeNisi and James B. Shaw. 
Uses of position analysis questionnaires in personnel administration. Personnel 
administration, 23:50-55, July 1978. 
Descriptors: Tests, aptitude / Pay rates / *Job analysis--Research / Personnel 
administration. 





JOB DESIGN 
3-124 1d66 .C23j 
Carby, Keith. 


Job redesign in practice. London, Institute of Personnel Managment, 1976. 68p. 
Descriptors: *Job design. 


JOB ENRICHMENT AND ENLARGEMENT 
3-125 M-Film 
Al-Salem, Fouad H. 
The effects of individual differences and organizational characteristics on the job 
enrichment-employee response relationship. Ann Arbor, Mich., University Microfilms, 
1978. 217p. 
Doctoral dissertation, George Washington University, 1978. Abstracted in 
Dissertation Abstracts International, 39:349A-350A, July 1978. 
Descriptors: *Job enrichment--Research / *Organizational characteristics-- 
Research / Job satisfaction research. 





3-126 M-F ilm 
Frey, Merle E. 
Effect of task characteristics and individual differences on performance - job 
satisfaction relationships. Ann Arbor, Mich., University Microfilms, 1977. 372p. 
Doctoral dissertation, New York University, 1977. Abstracted in Dissertation 
Abstracts Internatinal, 39:1699A, September 1978. 


Descriptors: *Job satisfaction research / *Task analysis--Research / *Perfor- 
mance--Research. 





3-127 M-F ilm 
Houser, Henry F. 
The effect of life style, work group structure, task complexity congruities on job 
satisfaction and task accomplishment. Ann Arbor, Mich., University Microfilms, 1978. 
162p. 


Doctoral dissertation, Saint Louis University, 1977. Abstracted in Dissertation 
Abstracts International, 39:1699A, September 1978. 

Descriptors: *Job satisfaction research / *Organizations--Climate / *Organiza- 

tional behavior / Performance / Analysis of variance. 





3-128 
Lynn, Naomi and Richard E. Vaden. 
Role ambiguity and role conflict: implications for the quality of work life in 
public service. Bureaucrat, 7:34-37, Winter 1978. 
Descriptors: Executives / Decision-making / Government employees / *Job satis- 
faction--Research / *Role conflict--Research / Women--Employees / Work life. 


3-129 M-F iche 
Reshew, Jerry W. 
Mid-career patterns in the Navy's civilian professional work force. Springfield, 
Va., National Technical Information Service, 1978. 56p. (AD-A053-833) 
Performing organization: Master's thesis, Naval Postgraduate School. 
Descriptors: *Job satisfaction research / *Career patterns--Research / Middle 
age / Federal employee / Professional employees--Attitudes. 


3-130 Te543 .Sa7L 
Sarason, Irwin G. and James H. Johnson. 
Life stress, organizational stress, and job satisfaction. Springfield, Va., National 
Technical Information Service, 1978. 10p. (AD-A055-153) 
Descriptors: *Job satisfaction research / *Stress, Psychological / Change, 
Organizational / Military personnel. 





JOB SATISFACTION (Cont'd) 
3-131 
Thompson, Thomas P. 
A formulation and test of a multivariate predictive model of professional job 
satisfaction. Ann Arbor, Mich., University Microfilms, 1978. 136p. 
Doctoral dissertation, Virginina Polytechnic Institute and State University, 1977. 
Abstracted in Dissertation Abstracts International, 39:500A, July 1978. 
Descriptors: *Job satisfaction research / *Professional employees--Charac- 
teristics. 





3-132 
Wiener, Yoash and Kenneth L. Klein. 
The relationship between vocational interest and job satisfaction: reconciliation 
of divergent results. Journal of vocational behavior, 13:298-304, December 1978. 
Descriptors: "Job satisfaction research--Methods / *OQccupational choice. 


JOB _ SEARCH 


3-133 Ie135 .C66e 
Cohen, William A. 


The executive's guide to finding a superior job. New York, AMACOM, 1978. 166p. 
Descriptors: *Job search--Handbooks, manuals, etc. / *Executives--Selection / 
Executives--Recruitment. 


3-134 
Lathrop, Richard. 
Who's hiring who. Berkeley, Calif., Ten Speed Press, 1977. 264p. 
Descriptors: *Job search--Handbooks, manuals, etc. / *Applications for positions. 


Ie135 .L34w 


3-135 Ie135 .Salj 
Salmon, Richard D. 
The job hunter's guide to eight great American cities. Cambridge, Mass., Brattle, 
1978. 154p. 


Describes job search strategies and employment opportunities in Atlanta, Boston, 
Denver, Phoenix, Portland, San Diego, San Francisco and Seattle. 

Descriptors: *Job search--Information sources/ Employment agencies--Direc- 

tories / Employment opportunities. 


LABOR FORCE 
3-136 
Flaim, Paul 0. and Howard N. Fullerton, Jr. 


-Labor force projections to 1990: three possible paths. Monthly labor review, 
101:25-35, December 1978. 


Descriptors: Employment forecasts / *Labor force--Statistics / U.S. Bureau of 
Labor Statistics. 


3-137 
Fosu, Augustine K. 


Labor gains: a 1955-1976 perspective. Personnel administrator, 24:45-48, January 
1979. 
Descriptors: "Compensation / *Labor force statistics / U.S. Bureau of Labor 
Statistics. 





LABOR-MANAGEMENT RELATIONS 
3-138 
Anderson, John C. 
Determinants of itcomes in th . government 


and labor rel 


Cohen, Sanford. 

Does public employes 

review, 32: 189-195 
*ipt roe 


bargaining. 


e: 
January 


arbitration. 


3-143 
Levin, Edward and 
Mediation; an ann 


and Labor Relations, 


Descriptors: *Media 


gement re 


‘nment 


3-145 
Rackman, Neil and John Carlisle. 
The effective negotiator - Part 1: 
of European industrial training (Gt. 
Descriptors: Group dynamics Labor-manz 
Characteristics / Negotiation--Method: 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
3-146 
The role of the National Joint Council. Civil service review (Canada), 51:17-19, 
September 1978. 
Summary of first annual report. 
Descriptors: Canada / Government employees / *Labor-management relations / Work 
councils. 


3-147 Ie527 .W89ws 
Workers' self-management and organizational power in Yugoslavia, edited by Josip 
Obradovic and William N. Dunn. Pittsburgh, University of Pittsburgh, University 
Center for International Studies, 1978. 448p. 
Descriptors: *Participative management--Addresses, essays, lectures / Conflict 
resolution / Work values / Yugoslavia. 


LABOR TURNOVER 
3-148 Te543 .Diis 
Dachler, H. Peter and Benjamin Schneider. 
Some general considerations about factors affecting job stability and personnel 
retention. Washington, U.S. Govt. Print. Off., 1978. 41ip. (Research report 
no. 20) 
Descriptors: *Labor turnover--Psychological aspects / *Tenure--Research. 


LEADERSHIP 
3-149 
Greenlaw, Paul S., Robert A. Pitts and Henry P. Sims, Jr. 
A new generation of Theory X managers. Personnel administrator, 23:29-32, 
September 1978. 
Descriptors: *Middle managers--Characteristics--Research / *Students--Character- 
istics / Leadership theory / *Leadership style--Research / Trainees. 


LEAVE 
3-150 
Morgenthaler, Eric. 
Sweden offers fathers paid paternity; leaves about 10% take them. Wall Street 
journal, 193:1+, January 29, 1979. 
Descriptors: Fringe benefits / *Maternity leave / Mothers--Employment / Hours of 
work. 


MANAGEMENT 


3-151 Id77 .As7i 1978 
Association for Systems Management. 


Ideas for managment; papers and case histories presented at the 1978 annual confer- 
ence. Cleveland, 1978. 210p. 


Descriptors: “Electronic data processing departments--Management--Conferences / 
*Electronic data processing personnel. 


3-152 
Himes, Gary K. 
Time always marches on... (Part 1). Supervision, 41:12-14, February 1979. 
Descriptors: *Time management--Methods. 





MANAGEMENT (Cont'd) 
3-153 
Marchand, Donald A. 


Information management in public orgnaizations: defining a new resource management 
function. Bureaucrat, 7:4-10, Winter 1978. 


Descriptors: Data base management / *Information management--Methods / Organi- 
zational effeciveness. 


3-154 

Rohan, Thomas M. 
Europeans in America practice ‘foreign’ management. Industry week, 200:64-67, 
January 22, 1979. 


Descriptors: *Foreign nationals / *Executives--Characteristics / *Management 
methods. 


3-155 
Rotenbury, Harry C. 
Time management and meetings. Management world, 8:20-21, January 1979. 
Descriptors: *Meetings--Planning / *Time management--Methods. 


3-156 1e638 .R83p 
Rudin, Marvin B. 


Practical time management. Mountain View, Calif., New Concepts Press, 1976. 120p. 
Descriptors: *Time management / *Executives--Abilities. 


3-157 
Scott, William G. 
Organicism: the moral anesthetic of management. Academy of Management review, 
4:21-28, January 1979. 
Descriptors: "Management theory / Organizational analysis. 


MANA iT B B 
3-158 
Kearney, William J. 
Behaviorally anchored rating scales--MBO's missing ingredient. Personnel journal, 
58:20-25, January 1979. 
Descriptors: *Performance evaluation--Methods / *Executives--Evaluation-- 
Methods / *Management by objectives / Organizational effectiveness. 


3-159 Id22 .M31mn 
Management; an MBO approach, edited by Heinz Weihrich and Jack Mendleson. Preliminary 
ed. Dubuque, Ia., Kendall/Hunt, 1978. 177p. 
Descriptors: *Management by objectives--Addresses, essays, lectures / *Goal 
setting--Addresses, essays, lectures / *Organization development--Addresses, 
essays, lectures / *Performance evaluation--Addresses, essays, lectures. 


M M M 
3-160 
Lauer, Peter H. 


How to pick the right middle manager. Personnel administrator, 23:64-66, August 
1978. 


Descriptors: "Middle managers--Selection / Recruitment. 





MINORITY GROUPS--EMPLOYMENT 
3-161 
Newman, Morris J. 
A profile of Hispanics in the U.S. work force. 
Degembet 1978. 
Descriptors: "Hispanic Americans--Statistics 


Monthly labor review, 101:3-14, 


Hispanic Americans--Employment / 


j * 
*Population--Characteristics / *Labor force--Statistics. 


MORALE 
3-162 
Deep sensing: 
1979. 
Descriptors: Executives--Responsibilit 
personnel management / *Morale. 


a pipeline to employee morale. Business week, p. 1244, 


p. January 29, 


ies / *Meetings / *Communication in 


mn 


MOTIVATION 
3-163 
How bosses get people to work harder. U.S. news world 
1979. 
Interview with Arthur Witkin, an expert on motivating employees. 
Descriptors: Job satisfaction / *Motivation. 


report, 86:63-64, January 


3-164 

Wilcove, Gerry L. 

The ERG Mode); expansion and application to Navy personnel. 
behavior, 13:305-316, December 1976 


ERG=existence, relatedness 


Journal 


and growth. 
Descriptors: *Need satisfaction--Research 


| 


Navy. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 

3-165 

Chambers, A. D. 
Perceptions of internal auditing. Personnel review (Gt. Brit.), 7:41-51, 
1978. 


Descriptors: *Audits, Internal / *Job factors--Research / Need satisfaction. 


Autumn 


OLDER WORKER 

3-166 M-F iche 

Conference on National Longitudinal Surveys of Men 45-64 Years of Age, Philadelphia, 

1977. 

Men in the pre-retirement years, edited by Seymour L. Wolfbein. Washington, 

National Technical Information Service, 1977. 248p. (PB-283-026) 
Performing organization: Temple University School of Business Administration. 

Descriptors: “Older worker--Characteristics--Conferences / *Retirement, Early / 

*Labor mobility. 


3-167 M-Fiche 

Daum, Menachem and others. 

The meaning of work for re-employed older workers. 

Center, Washington, 1977. 5p. (ED-153-133) 
Papers presented at the 29th Conference of the Gerontological Society, 1977. 
Descriptors: *Older worker--Employment--Research / *Older worker--Characteris- 
tics / *Work values. 


Educational Resources Information 





OLDER WORKER (Cont'd) 
3-168 
Griffes, Ernest J. 
Changes created by the end of mandatory retirement. Personnel administrator, 
23:13-16, August 1978. 
Descriptors: Executives--Responsibilities / *Fringe benefits / *Retirement age-- 
Law and legislation / *Older workers--Personnel policies. 


3-169 M-Film 
Henry, William H., Jr. 
Second careers for retired military officers; the transfer of educational attain- 
ments, skills and experience to civilian occupations. Ann Arbor, Mich., University 
Microfilms, 1978. 269p. 
Doctoral dissertation, Rutgers University, 1978. Abstracted in Dissertation 
Abstracts International, 39:16A, July 1978. 
Descriptors: *Retirees, Military--Employment--Research / *Retirees, Military-- 
Attitudes. 


3-170 Ie156 .Wi5e 
Walker, James W. and Harriet L. Lazer. 
The end of mandatory retirement; implications for management. New York, J. Wiley, 
1978. 223p. 
Descriptors: *Older worker--Employment / *Older worker--Characteristics / Aging / 
Retirement planning / Retirement age. 


ORGANIZATIONS 
3-171 
Dyer, William G. 
When is a problem a problem? Personnel administrator, 23:66-71, June 1978. 
Descriptors: Change, Organizational / Job satisfaction / Organizational behav- 
ior / *Problem solving--Methods. 


3-172 Id72 .B44o 
Organizational analysis; critique and innovation, edited by J. Kenneth Benson. 
Beverly Hills, Calif., Sage, 1977. 160p. 
Descriptors: *Organizational analysis--Addresses, essays, lectures / *Organi- 
zations--Theory / Bureaucracy. 


3-173 Id72.9 .P47e 
Pfeffer, Jeffrey and Gerald R. Salancik. 
The external control of organizations; a resource dependence perspective. New York, 
Harper & Row, 1978. 300p. 
Descriptors: *Organizational behavior / *Organizations--Climate / *Executive 
succession. 


3-174 
Schrier, David A. 
A normative organization design of the District of Columbia manpower service delivery 
system. Ann Arbor, Mich., University Microfilms, 1977. 172p. 
Doctoral dissertation, George Washington University, 1977. Abstracted in 
Dissertation Abstracts Internation al, 39:1705A, September 1978. 
Descriptors: "Organizational structures--Research / District of Columbia / 
*Disadvantaged--Employment--Administration. 


M-Film 





OVERSEAS PERSONNEL 
3-175 
Howard, Cecil G. 
Integrating returning expatriates into the domestic organization. Personnel 
administrator, 24:62-65, January 1979. 
Descriptors: Executives--Responsibilities / *Overseas personnel--Employment. 


PARTICIPATIVE MANAGEMENT 
3-176 
Stokes, Bruce. 
Answered prayers. MBA, 12:12-13+, December 1978-January 1979. 
Descriptors: Labor management relations / Works councils /*Participative manage- 
ment / *Productivity / Working climate. 


3-177 M-Fiche 
Witte, John F. 
Democracy, authority and alienation in work: a case study in workers' participation 
in an American corporation. Springfield, Va., National Technical Information 
Service, 1978. 397p. (PB-283-208 ) 
Doctoral dissertation, Yale University, 1978. 
Descriptors: *Participative management--Research / *Participative management-- 
Evaluation / *Participative management--Case studies / Alienation--Research / Job 
satisfaction research. 


SRF ORM , A 
3-178 
Ball, Robert R. 
What's the answer to performance appraisal? Personnel administrator, 23:43-46, 
July 1978. 
Descriptors: *Performance evaluation--Methods. 


3-179 
Buzzotta, V. R. and Robert E. Lefton. 


How healthy is your performance appraisal system? Personnel administrator, 23:48-51, 
August 1978. 


Descriptors: *Performance evaluation--Evaluation / Systems analysis. 


3-180 S/C 
Cross, Philip C. 
Appraising dp personnel. Computer decision, 10:344+, June 1978. 
Descriptors: *Electronic data processing personnel / *Performance evaluation-- 
Methods / Standards of performance. 


3-181 M-Fiche 
Kelley, John. 
Developing performance-based assessment techniques using the performacne descriptor 
approach. Washington, Educational Resources Information Center, 1977. 48p. 
(ED-153-093) 
Paper presented at the Twelfth Annual Conference of the Canadian Foundation on 
Alcohol and Drug Dependencies. 


Descriptors: *Performance evaluation--Research / *Counselors--Evaluation / Task 
analysis. 





PERFORMANCE EVALUATION (Cont'd) 
3-182 
McFillen, James M. and Patrick G. Decker. 
Building meaning into appraisal. Personnel administrator, 23:75-76+, June 1978. 
Descriptors: Executives--Responsibilities / Feedback / *Performance evaluation-- 
Methods / Prejudice and antipathies. 


3-183 
McMaster, John B. 
Designing an appraisal system that is fair and accurate. Personnel journal, 
58:38-40, January 1979. 
Descriptors: *Performance evaluation--Methods. 


3-184 
Practical results. MBA, 12:46+, December 1978-January 1979. 
Article discusses how black managers and their superiors can produce more accurate 
and straightforward performance appraisals. 


cr ors: "Afro-American executives / Prejudices and antipathies / *Per- 
formance evaluation. 


3-185 M-F iche 
Wallace, Richard E. 
Personnel evaluation: a bibliography of articles, audiovisual materials and books 
prepared for use at the 2nd Library Personnel Evaluation Institute. Washington, 
Educational Resources Information Center, 1978. 79p. (ED-152-306) 
Descriptors: *Performance evaluation--Bibliography. 


PERSONNEL ADMINISTRATION 
3-186 
Doyle, Stephen X. 
Human resource programs in two firms raise productivity, improve attitudes. 
World of work report, 4:2-3, January 1979. 
Descriptors: Financial incentives / Job satisfaction / *Personnel administra- 
tion--Methods / Problem solving--Training / *Productivity improvement. 


3-187 
Gullett, C. Ray and Robert W. Peddy. 
Human resource accounting: can it be implemented now? Personnel administrator, 
23:60-64, June 1978. 
Descriptors: Cost effectiveness / Decision-making / Efficiency, Employee / 
*Human resource accounting--Methods. 


3-188 M-F iche 
Pecorella, Patricia A. and David G. Bowers. 
Future performance trend indicators: a current value approach to human resources 
accounting, Report II: internal consistencies and relationships to performance in 
organization VI. Washington, Educational Resources Information Center, 1976. 115p. 
(ED-155-188) 
Performing organization: University of Michigan. Institute for Social Research. 
Descriptors: “Human resource accounting / *Prediction of occupational success-- 
Research / Performance. 





PERSONNEL ADMINISTRATION (Cont'd) 
3-189 
Personnel management 1984. Personnel management (Gt. Brit.), 10:24-33, November 1978. 
Contents: The dilemmas remain, by John Finnie; one day in the life of 169401815, 
by Julia A. Colclough; Old Long's almanac, by Roland Long. 
Descriptors: *Personnel administration--Anecdotes, facetiae, satire, etc. 


3-190 
Scherba, John. 
Outplacement: an established personnel function. Personnel administrator, 
23:47-49, July 1978. 
Descriptors: Consultants / *Employee outplacement / Personnel officials-- 
Responsibilities. 


3-191 

Shemetulskis, Richard P. 
Implementing a personnel data system. Personnel administrator, 23:24-27, October 
1978. 


Descriptors: Decision making / *Personnel information systems / *Systems 
analysis. 


3-192 
Southwick, Sarah and D. Diane Hatch. 
Using creative caution in data base management. Personnel administrator, 23:19-23, 
October 1978. 
Descriptors: *Data base management--Methods / Decision-making / *Personnel 
information systems / Personnel departments. 


-RSONNE ,PARTME 
3-193 
Austin, David L. 
Portrait of a personnel executive: more participation. Personnel administrator, 
23:58-63, August 1978. 
Descriptors: Organizational characteristics / *Participative management-- 
Research / *Personnel directors--Characteristics. 


3-194 
Burack, Elmer H. and Edwin L. Miller. 
A model for personnel practices and people. Personnel administrator, 24:50-56, 
January 1979. 
Descriptors: Management / Organizational effectiveness / *Personnel adminis- 
tration / *Personnel officers--Responsibilities. 


3-195 Ie17 .P96b 1978 
International Personnel Management Association. 


Budgets, staff, and pay rates of public personnel agencies, 1978. Washington, 
1978. 45p. 
Descriptors: *Personnel departments--Statistics / *Personnel departments-- 
Appropriations and expenditures / *Pay surveys / *Personnel officers--Pay / 


*Personnel directors--Pay / Federal government / State government / Local 
government. 





PERSONNEL DEPARTMENTS (Cont'd) 
3-196 
The new personnel professional: responsive to change. 


January 1979. 
Panel report. Panelists: Ernest L. Griffes, 


E. Sherman. 
Descriptors: Labor-management relations / *Personnel administration / *Personnel 


officers--Characteristics / Productivity / *Personnel officers--Responsibilities. 


Personnel journal, 56:17-19+4, 


Terrance S. Hitchcock and George 


3-197 
Patrick, Donald M. 
Problems and opportunities of the personnel practitioner. 
industrial relations journal, 26:32-40, January 1979. 
Descriptors: "Behaviorism (Psychology)--Research / Employee development / 
*Personnel officers--Responsibilities / Systems analysis. 


Canadian personnel and 


3-198 
Pinpointing your personnel problems. 
Descriptors: Personnel administration--Methods / *Personnel departments-- 


Administration. 


Personnel administrator, 24:26-28, January 1979. 


3-199 
Rettig, Jack L. and Robert F. McCain. 
Job satisfactions of personnel managers. Personnel administrator, 
September 1978. 
Descriptors: *Job satisfaction research / *Personnel directors--Character- 
istics / *Demographic characteristics. 


23:23-26, 


3-200 
Scissons, Edward H. 
Profiles of ability: the Canadial personnel executive. 
industrial relations journal, 26:11-12+, January 1979. 
Descriptors: Canada / *Personnel research / *Personnel officers--Psychology. 


Canadian personnel and 


3-201 
Udler, Allan S. 
An experiment in the personnel office. Civil service journal, 


March 1979. 
Mr. Udler is a productivity specialist with the Office of Personnel Management 


Descriptors: *Personnel departments / *Productivity measurement--Research / 
Federal government. 


19:32-35, January- 


PERSONNEL RESEARCH 
3-202 
Beatty, Richard W. 
Research needs of PAIR professions in the near future. Personnel administrator, 
23:17-20, September 1978. 
PAIR=Personnel administration & industrial relations. 
Descriptors: Pay / Motivation / Performance evaluation / Planning 
research / Selection / Training. 





*Personnel 





PERSONNEL RESEARCH (Cont'd) 
3-203 
Crandall, Fred. 
Personnel research for problem-solving. Personnel administrator, 23:13-16, 
September 1978. 
Descriptors: *Personnel research / *Problem solving--Methods. 


LITICAL ACTIVITY 
3-204 
Denholm, David Y. 
It's much easier to say 'Sorry--I'm Hatched.' Federal times, 14:12, January 22, 
1979. 
Descriptors: Federal employees / *Hatch Act / Unions / *Political activity. 


POSITION CLASSIFICATION 
3-205 Ie32 .Un584f 
U.S. General Services Administration. 
The factor evaluation system and you.... A new method of position classification. 
Washington, 1978? Iv. 
Descriptors: *Position classification / *Factor evaluation system / Federal 
government. 


3-206 M-F ilm 
Wu, Dinp R. 
An analysis of the New York State position classification system. Ann Arbor, Mich., 
University Microfilms, 1978. 246p. 
Doctoral dissertation, State University of New York at Albany, 1977. Abstracted 
in Dissertation Abstracts International, 39:461A, July 1978. 
Descriptors: *Position classification--Research / *Position classifiers-- 
Attitudes / New York (State)--Civil service. 





PRODUCTIVITY 
3-207 
Boosting productivity. Training, 16:17+, January 1979. 
Partial contents: HRD's crucial role in productivity improvement, by Ron Zemke; 
The QWL movement: does working together work better? by Deborah S. Cohen; Sharing 
the wealth: making incentive plans work, by Ron Zemke; Training terms: the whats 
and whys of the Scanlon Plan, by Tom Quick; Train your support staff for a more 
productive team, by Judson Smith. 
Descriptors: "Incentives / *Employee development / Job satisfaction / Pay 


Systems / *Productivity improvement / *Quality of working life / *Scanlon plan / 
Office workers--Training. 


3-208 
Campbell, Alan K. 
A challenge for Federal managers. Civil Service journal, 19:6-8, January-March 1979. 
Alan K. Campbell is Director of the Office of Personnel Management. 
Descriptors: Capital investments / Federal employees / Personal development / 
*Productivity improvement--Methods / U.S. Offie of Personnel Management. 


3-209 
Collecting some union views. Civil service journal, 19:36-48, January-March 1979. 
Contents: [Introduction], by Anthony F. Ingrassia; Public employee department, 

AFL-CIO, by John A. McCart; The American Federation of Government Employees 
(AFL-CIO), by Kenneth T. Blaylock; National Federation of Federal Employees, by 
James M. Peirce; National Association of Government Employees, by Alan J. Whitney; 
Association of Civilian Technicians, by Vincent J. Paterno; National Alliance of 
Postal and Federal Employees, by Robert L. White. 


Descriptors: Federal employees / *Labor-management relations / *Productivity 
improvement / Unions. 





PRODUCTIVITY (Cont'd) 
3-210 Id214 .K34u 
Kendrick, John W. 
Understanding productivity; an introduction to the dynamics of productivity change. 
Prepared by National Manpower Policy Task Force. Baltimore, John Hopkins University 
Press, 1977. ip. (Policy studies in employment and welfare; no. 31) 
Descriptors: *Productivity / *Productivity--Statistics / *Productivity measure- 
ment / Federal government. 


3-211 
Mark, Jerome A. 
Measuring Federal productivity. Civil service journal, 19:20-23, January-March 1979. 
Descriptors: Federal employees / *Productivity measurement--Methods. 


3-212 
Schmidt, Frank L. and John Hunter. 
Poor hiring decisions lower productivity. Civil service journal, 19:9+, January- 
March 1979. 
Dr. Schmidt is an employee with the Office of Personnel Management. 
Descriptors: Motivation / *Productivity / *Selection. 


3-213 14214 .Un644im 
U.S. Joint Financial Management Improvement Program. 
Implementing a productivity program: points to consider. Washington, 1977. 68p. 
Descriptors: *Productivity improvement--Administration / Federal government. 


PROMOTION 
3-214 
Waldron, Ronald J. 
Police promotions: a national survey on promotional methods for sergeants. 
Ann Arbor, Mich., University Microfilms, 1978. 181p. 
Doctoral dissertation, Sam Houston State University, 1973. Abstracted in 


Dissertation Abstracts International, 39:460A, July 1978. 
Descriptors: *Police--Personnel policies / *Promotion--Research. 


CA STRA 
3-215 Id24 .As3c 
Ashford, Douglas E., Peter J. Katzenstein and T.J. Pempel. 
Comparative public policy; a cross-national bibliography. Beverly Hills, Calif. 
Sage, 1978. 271p. 
Descriptors: *Policy sciences--Bibliography / *Reorganization plans--Biblio- 
graphy / *Social security--Bibliography / Minority groups--Bibliography / Labor- 
management relations--Bibliography. 


3-216 Iaii .Bu5ec 
Berkley, George E. 

The craft of public administration. 2d ed. Boston, Allyn and Bacon, 1978. 555p. 
Descriptors: *Public administration--Textbooks / *Public administration--Case 
studies / Personnel administration / Unions / Organizational structure / Change, 
Organizational / Leadership / Communication / Budget. 





PUBLIC ADMINISTRATION (Cont'd) 
3-217 
Cohen, David. 
Responsible managers and accountable institutions. Bureaucrat, 7:17-21, Winter 1978. 
Descriptors: Civil service reform / *Lobbying / Federal government / *Management 
accountability / Trust (Psychology). 





3-218 M-Film 
King, John L. 
Centralization vs. decentralization of computing: an empirical analysis in city 
governments. Ann Arbor, Mich., University Microfilms, 1978. 2354p. 
Doctoral dissertation, University of California, Irvine, 1977. Abstracted in 
Dissertation Abstracts International, 38:7433A, June 1978. 
Descriptors: *Electronic data processing departments--Management / *Decentrali- 
zation in government / Municipal government. 





3-219 Id75 .M8&5s 
Moskow, Michael H. 
Strategic planning in business and government. New York, Committee for Economic 
Development, 1978. 86p. 
Descriptors: *Administrative agencies--Planning / Corporate planning / Federal 
government. 


3-220 
Norton, Eleanor H. 
Reform at the-EEOC. Personnel administrator, 23:21-25, June 1978. 


Descriptors: *Reorganization plans / *U.S. Equal Employment Opportunity 
Commission. 


3-221 
Ruchelman, Leonard. 
Managing change through action research: the role of the university. Bureaucrat, 
7:46-48, Winter 1978. 
Descriptors: *Program evaluation--Methods / Social sciences / *Universities and 
colleges--Graduate work. 


3-222 Ia11.1 .Un38f 
U.S. Congress. Senate. Committee on Governmental Affairs. 
Federal Advisory Committee Act (public law 92-463); source book: legislative 
history, texts, and other documents. Prepared for the Sub-committee on Energy, 
Nuclear Proliferation, and Federal Services, by the Congressional Research Service. 
Washington, U.S. Govt. Print. Off., 1978. 394p. (S. com. print, 95th Cong.) 
Descriptors: *Executive advisory bodies--Law and legislation / Federal govern- 
ment. 


3-223 JS341 .Urin 
Urban governance and minorities, edited by Herrington J. Bryce. New York, Praeger, 
1976. 220p. 
Published in cooperation with Joint Center for Political Studies. 
Descriptors: *Municipal government--Addresses, essays, lectures / *Minority 
groups--Addresses, essays, lectures / *Afro-Americans--Politics and suffrage-- 
Addresses, essays, lectures / Political participation. 





PUBLIC ADMINISTRATION (Cont'd) 
3-224 
wilson, James Q. 
The investigators; managing FBI and narcotics agents. New York, Basic Books, 1978. 
228p. 
Descriptors: *Law enforcement--Administration / *U.S. Federal Bureau of Inves- 
tigation--Administration--Evaluation / *Law enforcement personnel / Criminal 
investigators--Responsibilities / Federal government. 


HV8138 .W69i 


3-225 

Kell, Thomas. 
Research and evaluation: the wilderness of government public relations. Journal of 
public communication, 4:1-11, Winter 1978. 


Descriptors: Federal government / *Government publicity--Evaluation / *Govern- 
ment publicity--Research / Public opinion. 


3-226 
Rabin, Kenneth. 
Why the Institute for Government Public Information Research? 
communication, 4:12-16, Winter 1978. 
Charts a course for the Institute for Government Public Information Research, a 


joint endeavor of The American University and the National Association of Government 
Communicators. 


Descriptors: "Government publicity--Study and teaching / *Public information 
officers--Education. 


Journal of public 


PUBLIC SERVICE EMPLOYMENT 

3-227 

U.S. Department of Commerce. 
Creating jobs through public works projects in areas of high unemployment, by the 
Economic Development Administration. Springfield, Va., National Technical Informa- 


M-F iche 


tion Service, 1978. 82p. (PB-279-137) 
At head of title: Local public works program: status report. 
Descriptors: *Public service employment--Administration. 


k 
3-228 
Homjak, William W. 


Layoff rotation. Personnel administrator, 23:46-49+, September 1978. 
Descriptors: *Reduction in force--Methods. 


3-229 Ie717 .B22n 
Bankers Trust Company. 


1978 survey of changes in normal retirement benefits. New York, 1978. [12]p. 
Descriptors: "Retirement benefits / *Pensions--Administration. 


3-230 Ie708 .M14m 
MacDonald, Robert M. 


Mandatory retirement and the law. 
Public Policy Research, 1978. 29p. 


Descriptors: Retirement, Compulsory--Law and legislation / Labor force-- 
Statistics. 


Washington, American Enterprise Institute for 





RETIREMENT (Cont'd) 
3-231 
Munnell, Alicia H. 
Battle of heavyweights: social security vs. private pensions. Pension world, 
15:45-49, January 1979. 
Descriptors: Pensions / Inflation (Finance) / Pension portability / *Retirement 
income / *Social security. 


3-232 
Personnel: the new demands on management. Administrative managment, 40:36-37, 
January 1979. 
Descriptors: Older worker / Compensation / *Retirement age / Personnel adminis- 
tration / *Retirement benefits / *Social security. 


3-233 
Sullivan, Donald E. 
Never too old. Personnel administrator, 23:54-58, June 1978. 
Descriptors: Age discrimination / Executives--Responsibilities / *Retirement 
age--Law and legislation / *Older worker / *Compensation. 


SUPERVISION 
3-234 
Fair, Ernest W. 
Doorways to an open professional mind. Supervision, 41:15-16, February 1979. 


Descriptors: *Supervision / *Success in employment--Methods / Supervisors-- 
Attitudes. 


2-235 Id32 .K81e 
Koch, H. William, Jr. 
Employee handling magic: how to fire people up to boost company profits. Englewood 
Cliffs, N.J., Executive Reports, 1977. Iv. 
Not available for interlibrary loan. 


Descriptors: *Supervision--Handbooks, manuals, etc. / Motivation / Leadership / 
Productivity improvement / Pay administration. 


SUPERVISORS 
3-236 
Posner, Barry Z. and D. Anthony Butterfield. 
Correlates of subordinate attributions of supervisory influence. Journal of manage- 
ment, 4:17-24, Spring 1978. 
Descriptors: Leadership theory--Research / Subordinates' appraisals / *Super- 
visors--Evaluation. 


TESTS 

3-237 

The intimidation of job tests. American federationist, 86:1-5+, January 1979. 
Descriptors: *Lie detectors and detection--Evaluation / Orgnaizational be- 
havior / Tests, Mental / Trust (Psychology). 


TRAINING 
3-238 
Dethlefs, Dennis and Jerry L. Sellentin. 
How to be a 'Houdini' in training. Personnel administrator, 24:66-68, January 1979. 
Descriptors: *Training officers--Responsibilities. 





TRAINING (Cont'd) 
3-239 
Jones, Roland and Harry Matte. 
Personnel money management. Personnel administrator, 23:41-44, September 1978. 
Descriptors: "Finance, Personal--Study and teaching / Financial managemnt-- 
Methods / *Training--Evaluation / Training courses of study. 


3-240 
New conclusions on why and how adults learn. Training, 16:8+, January 1979. 
Descriptors: Adult education / *Learning, Psychology of--Research. 


3-241 Id201 .H85ec 
Redmond, Eugene V. 
Training. In Computer handbook for senior management, by Computer Research Group. 
New York, Macmillan Information, 1978, p. 60-73. 
Descriptors: "Electronic data processing personnel--Training / Training / 
Training planning / Training methods / Training evaluation. 


3-242 1d201.5 .Un35t 
U.S. Office of Personnel Management. 
Training and education programs in automatic data processing (ADP) ... Prepared by 
Work Force Effectiveness and Development, ADP Management Training Center. Wash- 
ington, 1979. 35p. 
Continues U.S. Civil Service Commission. The ADP management training center; 
training and education programs in automatic data processing... 
Descriptors: *Electronic data processing personnel--Training / Training catalogs, 
schedules, etc. / Federal government. 


TRAINING ADMINISTRATION 
3-243 
Cook, David R. 
Improving employee development programs. Personnel administrator, 23:38-40, 
July 1978. 
Descriptors: *Employee development--Methods / Skills analysis / *Training 
administration. 


3-244 
O'Connor, Terence. 
How to set up, run and evaluate a training program based on behavior modeling 
principles. Training, 16:64-67, January 1979. 
Descriptors: *Imitation (Learning) / Training evaluation / Supervisors-- 
Training / Training needs analysis / Training methods. 


TRAINING EVALUATION 
3-245 M-F ilm 
Ballentine, Rodger D. 
Development of an instrument for evaluation of a management education program. 
Ann Arbor, Mich., University Microfilms, 1977. 39p. 
Master's thesis, North Texas State University, 1977. Abstracted in Masters 
Abstracts, 16:58, March 1978. 
Descriptors: *Training evaluation--Research / *Military officers--Training / 
*Management development--Research. 





N.J. and A. Tennant. 
Skillcentre training: development and prospects. Journal of European industrial 
training (Gt. Brit.), 2:12-16, no. 6 1978. 


iptors: Skills analysis / Training courses of study / *Training methods-- 
Evaluation / Great Britian. 


3-247 
Duemer, Walter C., Nancy F. Walter and James C. Quick. 
Improving work life through effective performance planning. Personnel adminis- 
trator, 23:23-26+, July 1978. 
Stress / *Executives--Training / *Performance / *Training / *Goal 
setting. 


3-246 
Rosenbaum, Bernard L. 
New uses for behavior modeling. Personnel administrator, 23:27-28, July 1978. 
Descriptors: *Imitation (Learning) / *Training methods. 


3-249 
Smith, Peter A. and Malcolm Leary. 
Should we do some joint training? Part 1 - Developing a strategy. Journal of 
European industrial training (Gt. Brit.), 2:17-21, no. 6 1978. 
Descriptors: *Group training / Industrial relations / *Training methods / 
Unions / Management / Great Britain. 


WOMEN--EMPLOYMENT 
3-250 Ie154 .Fi2f 
Fader, Shirley S. 
From kitchen to career; how any woman can skip low-level jobs and start in the 
middle or at the top. New York, Stein and Day, 1977. 258p. 
Descriptors: *Women--Employment--Handbooks, manuals, etc. / *Married women-- 
Employment / *Part-time work / Volunteers. 


3-251 M-F iche 
Haczynski, Sharon L. 
Vocational counseling needs of young women as perceived by working business and pro- 
fessional women. Washington, Educational Resources Information Center, 1978. 
79p. (ED-154-154) 
Performing organization: University of Wisconsin-Stout Center for Vocational, 
Technical and Adult Education. 
Descriptors: *Women--Employment--Research / *Women employees--Characteristics / 
*women--Abilities / *Women--Counseling--Research. 


3-252 
Huth, Carol M. 
Married women's work status: the influence of parents and husbands. Journal of 
vocational behavior, 13:272-286, December 1978. 
Descriptors: *Married women--Employment / *Women--Employment--Research. 


3-253 
Lines, Patricia M. 
Update: new rights for pregnant employees. Personnel journal, 58:33-37, January 
1979. 
Descriptors: Discrimination--Law and legislation / *Pregnancy / Pregnancy-- 
Cases / Women--Employment. 





WOMEN--EMPLOYMENT (Cont'd) 
3-254 
Ostroff, Ron. 
Make way for the women. National law journal, 1:1+, February 5, 1979. 
Female lawyers, tripled since 1970, find decade has brought them near-equality, 
though employment patterns remain uneven. 
Descriptors: Employment opportunities / Women--Attitudes toward / *Women 
lawyers--Employment / *Women lawyers--Statistics / Federal employees. 





3-255 
Rousseau, Yvette. 
The status of women in the labour market. Civil service review (Canada), 
51:13-16, June 1978. 
Article based on speech given at the conference of the Canadian Labour Congress, 
Ottawa, January 12, 1978. 
Descriptors: Canada / Unions / *Women--Discrimination / Women--Employment / 
*Women--Pay. 


3-256 Id224 .Un17s No. 216 1977 
U.S. Bureau of Labor Statistics. 
Marital and family characteristics of workers. Washington, U.S. Govt. Print. Off 
1978. iv. (Special labor force report 216) 
Reprinted from: February 1978, Monthly Labor Review with supplementary tables. 
Descriptors: *wWomen--Employment--Statistics / *Married women--Employment / 
Labor force--Statistics. 


*?* 





3-257 HQ1206 .Un365s0 
U.S. Commission on Civil Rights. 
Statement on the Equal Rights Amendment. Washington, U.S. Govt. Print. Off., 1978. 
32p. 
Descriptors: *Women--Employment / *women--Civil rights--Law and legislation / 
Sex discrimination / Women--Economic conditions. 


3-258 Ie152 .Un43i 
U.S. Department of Justice. 
Interim report to the President, by the Task Force on Sex Discrin‘nation, Civil 
Rights Division. Washington, U.S. Govt. Print. Off., 1978. 346p. 
Descriptors: *Women--Discrimination / *Women--Employment--Research / Federal 
government / *Equal opportunity in employment--Administration--Evaluation. 


3-259 KF4758 .W84w 
women's rights and the law; the impact of the ERA on state laws, by Barbara A. Brown 
and others. New York, Praeger, 1977. 432p. 
Partial contents: Chap. 6, Employment and employment-related benefits. 
Descriptors: *Women--Employment--Law and legislation / *Sex discrimination-- 
Law and legislation / *Women--Civil rights--Law and legislation. 


3-260 
Woodworth, Margaret and Warner Woodworth. 
The female takeover: threat or opportunity. Personnel administrator, 24:19-24+4, 
January 1979. 
Descriptors: Hours of work / Day care centers / Women--Attitudes toward / 
*Women--Employment / Women executives. 





WOMEN--EMPLOYMENT (Cont'd) 


3-261 
Working women: 
Westview Press, 
ri rs: 


a study of women in paid jobs, edited by Ann Seidman. 


Ie154.9 .W89w 
Boulder, Colo., 
1978. 217p. 


*Women--Employment--Research / *Minority group women--Employment / 


"Women employees--Characteristics / Women executives / Women professional 
employees / Blue collar workers / Office workers. 


3-262 
Yarmon, Morton. 


The new secretary...guess who's running the company now. 


December 1978. 
Descriptors: 
Employment. 


WORK LIFE 
3-263 


Secretary, 38:14-15, 


*Employment opportunities / *Secretaries--Employment / Women-- 


Alessi, David, Mike Brill and Dorothy Fowles. 


Productivity, job satisfaction, and the office work space. 


Civil service journal, 


19:14-19, January-March 1979. 


Descriptors: 


*Job satisfaction--Research / *Productivity--Research / *Working 


conditions--Research / Organizational behavior. 


3-264 
Bobele, H. Kenneth 
Building a more 


Descriptors: 


3-265 
Dempsey, Richard B. 
The new look in 


Descriptors: 


3-266 
Harper, Gene R. 
A strategy for 
Descriptors: 


3-269 
Mills, Ted. 
Quality of work 
March 1979. 
Descriptors: 


3-268 
Rosow, Jerome M. 


Human dignity in the public-sector workplace. 
1979. 


January 1, 


and Peter J. Buchanan. 
productive environment. Management world, 8:8-10, January 1979. 
*Office layout / *Productivity / *Working climate. 


offices. Administrative management, 40:31-33, January 1979. 
Futures (of society) / *Office layout / Working conditions. 


an office relocation. Management world, 8:4-7, January 1979. 
*Office layout / Relocation / Workforce planning--Methods. 


life--what's in a name? Civil service journal, 19:24-29, January- 


"Quality of working life. 


Vital speeches of the day, 45:166-170, 


Speech delivered before the International Personnel Managment Association, 


New Orleans, October 30, 


Descriptors: 


1978. 
Employee development / Government employees / Fringe benefits / 


Performance-based pay / Job security / *Quality of working life / Participative 


Management / 


Self esteem. 





WORK LIFE (Cont'd) 
3-269 
Sauser, William I., Jr., Carlos G. Arauz and Randall M. Chambers. 
Exploring the relationship between level of office noise and salary recommenda- 
tions: a preliminary research note. Journal of management, 4:57-63, Spring 1978. 
Descriptors: *Noise--Research / *Pay rates / Working conditions. 


3-270 
Staines, Graham L. and Robert P. Quinn. 
American workers evaluate the quality of their jobs. Monthly labor review, 
102:3-12, January 1979. 
Descriptors: Compensation / Employee attitudes / Hours of work / Hazardous 
occupations / *Job satisfaction / *Quality of working life / Unions. 


3-271 M-F iche 
U.S. General Accounting Office. 


The quality of working life: an important issue for managers of the Federal work 
force. Washington, U.S. govt. Print. Off., 1978. 16p. 
Descriptors: *Quality of working life / State-of-the-art reviews / Federal 
employees--Public opinion / Federal government. 


WORKFORCE PLANNING 
3-272 
Hills, Stephen M. 
Organizational politics and human resource planning. Human resource planning, 
1:31-37, Spring 1978. 
Descriptors: "Political psychology / *Organizational behavior / *Workforce 
planning. 


3-273 
Milkovich, George T. and Thomas A. Mahoney. 
Human resource planning models. Human resource planning, 1:19-30, Spring 1978. 


Descriptors: "Long-range planning--Research / Simulation methods / *Workforce 
planning--Theory. 


3-274 
Symposium: HRP in practice. Human resource planning, 1:39-51, Spring 1978. 
Contents: Role of human resource planning in corporate management, by Eric 
W. Vetter; Human resource planning under adversity, by Theodore E. Grosskopf, Jr.; 
Getting started in human resource planning, by William E. Bright. 
Descriptors: Executives--Responsibilities / Productivity / *Workforce planning-- 
Methods. 


3-275 S/ 
Walker, James W. 
Linking human resource planning and strategic planning. Human resource planning, 
1:1-18, Spring 1978. 
Descriptors: Management by objectives / *Organization development--Research / 
*Workforce planning--Methods. 


YOUTH 
3-276 
Hawkins, James. 
Summer jobs '79. Women's work, 5:17-19, February 1979. 
Descriptors: Federal government / *College students--Employment / *Youth-- 
Summer employment / *Graduate students--Employment . 
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